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LEARNING OUTCOMES

Articulate the value of social media platforms as a
resource for connecting with students

|dentify at least one area within your department in
which you can implement a form of social media

Discuss how different forms of social media may be
more appropriate for certain constituents

NASPA Annual Conference

D A*
SU | Residence Life Phoenix, ArizonaE March 108 14, 2012



LITERATURE REVIEW

Social media is not leaving and higher education professionals must
learn and use the technology students are using (Freeman, 2010; Munoz
& Strotmeyer2010)

ECAR National Study of Undergraduate Students and Information

Technology (2011)
Technol ogy should be used to oOextend | ¢
oparticipatory and coll aborative inter

Students at institutions that award graduate degrees are more likely to own portable
technologies

Students aged 18 24 and those from family incomes greater that $100,000 own
more technology than those outside that
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LITERATURE REVIEW

Daily college student social media usage doubled from 2006
to 2008 alone Educausg008)

Students prefer news and information updates through
nontraditional methods, such as news feeds from Facebook

and Twitter (ICMPA, 2010)
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LITERATURE REVIEW

38% of college students report having difficulty going for
longer than 10 minutes without checking a mobile device.
(Coursesmartand Wakefield Research, 2011).

Internet Usage (Pew Internet, 2011)

65% of adult internet users use a social networking &itieree years ago it
was 29%.

43% use social networking daily

83% are within traditional college ages ofd29
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LITERATURE REVIEW

97% of college smartphone users us them for social
networking Mashablg2011)

95% of college smartphone users access Facebook and 479
access Twitter on their deviceMashablg2011)

56% of 18 24 year olds earning less than $15,000 annually
own a smartphoneNielsenwire 2012).
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Smartphone Penetration by Age and Income
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Social Media Landscape 2012
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SOCIAL MEDIA:
YOU MUST BE INVESTED

OTeaching with social media will not

be successful If you are not
personally and professionally
Invested.

HeibergerG. and Junco, R. (2011)
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SOCIAL MEDIA:
| ToOS ALL ABOUT TI

oYou earn trust by gi Vvi ng
community or conversation or both and only after
trust Is earned can you then ask for something in
return. |t os swaycomonangaion
but a di al ogéeo

FallsJ(2009)
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RESIDENCE LIFE @ SU

About 8,300 in campus housing overall

5,800 students in 18 traditional residence halls on
North Campus

2,500 students on South Campus
2 year housing requirement
About 40% of residents are firsear students

Yoy a0
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RESIDENCE LIFE @ SU_SOUTH
CAMPUS

2,500 students i3 traditional residence halend 1,072 apartment units,
each with private external entrances

125 apartment buildings each containing 8 or 12 individual apartments

Several hundred acres of land area

Staffing

1 Assistant Director, 2 Residence Directors, 3 Assistant Residence Director, 1
Administrative Secretary, 8 Resident Advisors
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COMMUNITY

A sense of belonging created through caring
relationships, collective responsibility, and
respect for one another.

SU Residence Life Value Statement on Communi
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SU | Residence Life

BRANDING

Email Correspondence Posted on office entrance
Email Signatures of Staff = Bulletin boards

Cross referenced in all
Digital Signage forms of social media
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http://orl.syr.edu/current-students/south-campus/index.html

WHY FACEBOOK?

Facebook is relevant
Statisticsd 845 million people or-acebook
95% of college aged smartphone users access Facebook

Our students are on Facebook!
Students are using Facebook avidly
Students areseeking out information/connectionsa Facebook

Facebook is accessible to our students

University provided internet access & computer lab usage
University provided email address

o,

[}
Yoy A
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http://www.facebook.com/WatsonatSU

FACEBOOK ON SOUTH CAMPUS

South Campus Apartments Facebodl«
Started Spring 2010
Membership (students, staff & parents)
Approximately 25% residents ol ik
Our reach is consistently over 1,000, including 800+ virally
Membership incentives

South Campus Neighborhoods

Six neighborhoods with individual pages
Started Spring 2012

Created based on survey feedback

S.C.O.P.E. Pa@estudent run
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http://www.facebook.com/SCAptsatSU
http://www.facebook.com/pages/Winding-Ridge-South-Campus-Syracuse-University/177832585658128

HOW ARE STUDENTS USING OUR

PAGES?

Information& Announcements
Operational Information
Opening & movean
Semester Breaks
Bus Schedules
Bus Schedules
Power outages, etc.

5C

ampu v

If you had a package sent USPS, check your mail box. If you have
questions, call the Teall Ave. P.O. at 315-472-2002. If you had
your mail sent by a carrier such as UPS, deliveries to campus will
begin tomorrow, and the package should be delivered directly to
your door. If it is not there and you are expecting a delivery,
check the UPS delivery truck outside of Skyhalls (Lambreth Lane).
It will be there Wed, Thur, Fri from 5:00 pm - 6:45 pm.

Like - Comment * Share

P im so confused...what address do i give people to
mail me things? is it any different than my regular address? does
mail need a duster number on it or any information that you gave
to me with my keys that came in the tiny envelope given at check
in?

August 30, 2011 at 4: 10pm - Like

¢ South Campus Apartments - Syracuse University Your

; mailing address should be formatted like this: first line- Your Name,
second line- Building # Street Name Apt #, third line- Syracuse, NY
13210, The P.Q. will put your mail into the appropriate mailbox that
is assigned to you. Does that help?

August 30, 2011 at 4:29pm - Like

P yesss thanks so much..i just wasnt sure if it
needed to indude my mailbox number or not

August 30, 2011 at 4:49pm - Like

Write a comment...
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http://www.facebook.com/WatsonatSU
http://www.facebook.com/WatsonatSU

HOW ARE STUDENTS USING OUR
PAGES?

¢ South Campus Apartments - Syracuse University

september 11, 2011

ampu

P ro g ram m i n g & Eve ntS gz:'g::gz!et to get your Straw Dogs tickets! $3 at Schine

South Campus programs

Like - Comment

S . C L O . P. E . eve n tS I What time are u guys leaving for the movie?

September 11, 2011 at 11:22pm - Like

¢ South Campus Apartments - Syracuse University Buses will

C am p u S Wi d eve n ts 25rhpus z?dl:;:?gr:;?;re Schine Student Center at 11 pm for the

Student postings

E South Campus Apartments - Syracuse University

7,2011 @

ampu °
Get excited for the premier of STRAW DOGS next Thursday!

Tickets out tomorrow $3 from Schine Box Office with
transportation!

Like - Comment * Share
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HOW ARE STUDENTS USING OUR PAGES?

Imin in a 2 person slocum heights apartment this fall, what do

Q u estl O n S & Stu d e nt POStS the apartments come ith? What are the rooms furnished with? Do

they come with dressers?

Like - Comment i1

G e n e ral Q u eStI O n S 5:3 South Campus Apartments - Syracuse University Hi

Cynthia! Here is what they indude...Kitchen: fridge, gas stove &
kitchen table w/ chairs; Living Room: couch, coffee table & lamps,
Bedrooms: lamps, twin bed, dresser, desk & chair; Bathroom:

Interactions between students s s ope ottt oo s St

ampu

Most active during opening N

. Please join the ladies of the Tllustrious Iota Upsilon Chapter of
Stru g g |ed to CO ntl n ue Alpha Kappa Alpha Sorority, Incorporated for our Spades
Tournament Tuesday, December 6th @ 7:08pm in Schine 304!!!
$5 per teams of 2!!! BEST TEAM WINS A PRIZE!!! Don't miss your
chance to WIN!!
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WHAT WE HAVE LEARNED
0 FACEBOOK 0

sSuccesses
Interaction with students in their venues
Increased advertising of information

Challenges
Student to student interaction
Facebook can be more than information, interactional
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http://www.facebook.com/WatsonatSU

WHY TWITTER?

Twitter @ 500 Million accounts with over 100 million
active monthlyusers. (Messiah, N. [2012])

In Residence Lifé South Campus
Started January 2011.
Active Twitter community at SU
Syracuse University one of most influentikalqut)
Reach students where they are
Communicate with physically disconnected community
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http://twitter.com/SU_south
http://twitter.com/SU_south

TWITTER 0YOUR MESSAGE IS ONLY
GOOD IF IT REACHES OTHERS !

Targeted plan to increase followers in Fall 2011
Welcome Letter and Email

Advertised on Facebook Page and Foursquare
Email campaign
Branded on all information

Some information only shared via Twitter

rorcl
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TWITTER

23 Aug 15 Sep 08 Oct 31 Oct 23 Mov 16 Dec 08 Jan

5U_South

TWI“encmn¥eR roweRED BY Euuikkear http:/Atwittercounter .com

17 Followers in August 2012
215 as of February 29, 2012
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TWITTER o0 HOW DIDWE INCREASE
FOLLOWERS?

Operational Announcements
Power Outages
Bus Delays/schedule changes
Standard Housing/Residence Life announcements

Sharing Limitations/Incentives (e.g., Lock Your Door Results)
Respond to questions from students
Retweets

Live Programming Updates
#SCTalks

e
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RESPONDING TO STUDENTS

Anne Marie Suchanek  Anr

everything is working #notok

5U ORL South Campus = =L
[@AnneMarieMy Where do you
are publi

* Hide conversation

4~ Reply il p

I ollowing me?

5U ORL South Campus
S > @AnneMarieMY all set..
ot e Y Hide conversation

un
b
=

L Rephy il Delete ‘W Favorite
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RESPONDING TO STUDENTS

. SU_South ™ AnneMarieNY got it.
Thanks. We'll see what we can do
for you.

SU | Residence Life

AnneMarieNY ™ SU South IS

B Dec 14, 2011 from Anne Marie Suchanek

Post to Chatter

011 to Anne Marie Suchansk

Post to Chatter

AnneMarieNY®™ 5U South
Thanks so much! I really appreciate
it 2]

4, 2011 from Anne Marie Suchanek

Post to Chatter

. SU South ™ AnneMarieMNY

curious...upstairs or downstairs
heat? or both? (you should have
control of bedrooms)

B Dec 14, 2011 to Anne Marie Suchanek

Post to Chatter

AnneMarieNY®» 5U South
usually upstairs is fine (except for
last night) but downstairs there's no
heat at all

B Dec 14, 2011 from Anne Marie Suchansk

Post to Chatter
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RESPONDING TO STUDENTS

Anne Marie Suchanek = 2nnelariel 14
se to my heat problem. Than

el You got it. Hopefully it will be add d for you.
itSU now for you.

4
campus

A Anne Marie Suchanek 14 De
> e come twice and said it was okay but it

ing on

if anything changes... And, have a

Anne Marie Suchanek © Annellariely
South will do. You too! (If you have one) )
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TWITTER 0o CLASS
CONNECT

Hashtag®ased on home
school/college

Primarily for use by students
living on South Campus

Implemented Spring 2012
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